Paying an invoice by GoCardless (Hirer)
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Paying an Invoice on BookingsPlus is easy with our built in payment gateways. Choose
from GoCardless or Stripe (or both!) to make collecting payments more efficient for
you and your clients.

Remember that only the full invoice amount can be paid, so make sure the billing period matches
their payment agreement & that any Credit Notes or previous Payments have been Fully Allocated.

GoCardless - See GoCardless for more information on how GoCardless processes payments, and
the associated fees.

Drashboard Account Inwoices Boaokings Documents Help

iﬁKAJlMA Grange Park School

6 Woodland View

. _ Grange Park
Bookings Plus Northampton
NN4 5TY
John James (Grange Park FC (WK])) Invoice GP1246
Foatball Paviion 02 February, 2016
Grange Park
Morthampton
NME 82U
Description Space VAT Rate WAT Payable Gross Cost
111022016 Football Training Senior Football Pitch 1 18:00 - 10:00 E45.00 20% EB.00 £54.00
Met Total:  £45.00
VAT: E£3.00
Grand total: E£54.00
Payment Terms

PAYMENT TERMS: Payment is due by the first booked date in the invoice for regular bookings and 1 month in advance for special events. PAYMENT ACCEPTED:
GoCardless: Preferred method BACS: HEBC, sort code 40-50-G0, Account 4058784 (guete invoice number as ref) Cheque: payable to Grange Park School

Registered Office: Grange Park School, & Holborn Place, London, WU BEW « Company Number: 123436 » VAT Number: 4562 1235 4362

£54.00 outstanding

e e



http://bookingsplus.knowledgeowl.com/help/gocardless

Pay With GoCardless

You are about to authorise a one-off payment covered by the
direct debit scheme using the GoCardless payment system.

You will receive an email from GoCardless stating you have setup
a direct debit mandate that future payments can be taken against.
The venue will not take any further payments from your
account without authorisation for each payment, via this

online account.

After selecting the "Pay with GoCardless" button, your hirer will need to fill out a form, and click 'Set
up Direct Debit' to initiate the payment.

The direct debit set-up relates to this payment only, and no further funds will be taken.

GocCardless will then create a mandate so that on subsequent occasions that they click to make a
payment they will not need to fill out their Account details (as stated to the client on the pop-up
above which will appear before the below form).

Each time you request a payment, the hirer will need to authorise the payment by clicking to "Pay
with GoCardless" on their invoice.



Grang Park School
Set up a Direct Debit with Grang Park School

You are authorlsing a one off payment of £22 50 only.

Flrst name Last name

|

Bedfaord ‘

of use O CoOmMpony ncme

Email

l schoolbookingsS+susib@gmall.com ‘

Your sort code Your occount number

| | |

or enter |BAN

Post code

or enter your address manually

[0 Maore than one person is required to outhorize Direct Debits

& Setup Direct Debit

GOCARDLESS (D 33

Sutton Yord, 65 Goswell Rood, London, ECTV 7EM, GB.
+44 20 T183 B674, help@gocaordless.com

By confirming you are ogreeing to our Website Terms of

Use. GoCardless uses personal data os described in our

Privocy Motice. We use onalytics cookies.

Once they click on the 'Set up Direct Debit' option, a confirmation screen will appear. Once
completed, the invoice will immediately show as 'Pending' on both their account & the administrator
account.

Hirers do need to be aware that although they have authorised the transaction, the money is only
collected by GoCardless after 3-4 days. They must ensure funds are available at this stage,
otherwise the payment will fail (should this occur, you will receive notification from GoCardless, and
a note will flag on your "Dashboard" via the 'Payments Requiring Attention section').

If they need to change the account details stored with GoCardless, they can either cancel the
mandate with their bank, or a venue Administrator can cancel the mandate from within their
GoCardless account.

Payments from double signatory accounts:
Payments from accounts with double signatories are accepted with GoCardless, and your hirer will
need to tick the relevant box in the form above.

They will then be sent a mandate (via email) from GoCardless to fill out, which will require 2



signatories. Once they send this back to GoCardless, the mandate will be matched to the payment,
and the payment will then be processed by GoCardless.

This mandate can then be used for future payments, so that the hirer does not need to fill out the
form each time they make a payment.

Stripe -

Harry Pepper (Kajima) Invoice GPT5342
12 September, 2023
Date Description Space Time Net Cost VAT Rate VAT Payable Gross Cost

12/09/2023 Astro Pitch (markings for 7aside, 9 aside & 11v11) 10:00 - 11:00 £20.00 0% £0.00 £20.00

Net Total:  £20.00
VAT. £0.00

Grand total:  £20.00

Payment Terms

PAYMENT TERMS
Payment is due by the first booked date in the invoice for regular bockings and 1 month in advance for special events.

PAYMENT ACCEPTED:
GoCardless: Preferred method

Prompt payments are very important to our venue — thank you for your cooperation

Registered Office: Kajima Community, 55 Baker Street, London, W1U 8EW * Company Number: 123456789 « VAT Number: 987654

£20.00 outstanding

= BookingsPlus |TEST MODE

Pay with link =
Invoice GPT5342
Email
Card information
vs DS ®
°
Name on card
Country or region
United Kingdom v

Securely save my information for 1-click checkout

Once the "Pay now with Stripe" option is selected, clients will be taken to a form to enter their debit



card details. Here they'll also see the option to securely save their information for 1-click checkout
in future.

If that option is selected, any future times that the client selects "Pay now with Stripe", the
payment will process using their saved card.

Should your client ever wish to change/update that card, the "customer" can be deleted from your
'Stripe' login, and the next time they go to make a payment they'll be prompted to enter new
details.

Payments made with 'Stripe' process immediately, so if there are issues such as insufficient funds ot
incorrectly entered card details, these will be flagged immediately to the customer to rectify.

After payment has been made, the status of the payment will immediately be 'Paid’, with the
'Pending’ flag not applicable.



